
PLAYING OUR PART IN A
SUSTAINABLE FUTURE

SUSTAINABILITY POLICY



As the UK’s leading water treatment specialist, Sentinel provides a
comprehensive range of products for cleaning, protection and noise
reduction in domestic water heating systems.

Recognising the vital role we can play in reducing the environmental
impact of the heating industry, Sentinel has developed a sustainability
policy aimed at ensuring that we act at all times as a responsible
business within society.

Our objective is to integrate environmental and social aspects into 
our standard business practices, aligned with our traditional values
of openness and inclusivity.

Our policy in action.

• We are committed to continual environmental and social 
improvement. In our local and global operations, we strive to 
prevent pollution and reduce any adverse effects on the 
environment and society.

• As part of our vision for a sustainable business, our Research 
& Development facility is continually striving towards wholly 
environmentally acceptable formulations and packaging. For 
example, our bottles now incorporate a significant percentage of 
recycled plastics and we are progressively increasing this proportion.

• Our products are manufactured under ISO 14001 and ISO 9001 
standards, and strictly comply with all relevant legislation, 
regulation, standards and codes of practice. Where appropriate, 
we seek to reduce, reuse and recycle materials and resources.

• We have systems in place to protect the health and safety of all 
individuals who may be affected by our activities. As employees 
and employers, we look to make further individual contributions 
to sustainability through charitable donations and funding of green 
organisations. Our company car policy is to provide only diesel-
engine cars to encourage minimal impact from our car fleet. The 
scheme is designed to incentivise cars with emissions of less than 
165g CO2/Km or less.

• We have streamlined our supply and distribution chain to promote 
the adoption of best practice in management, procurement and 
specification, and provide appropriate training to our staff, suppliers 
and Customers to ensure the effective delivery of our sustainability 
objectives. This will involve working with boiler manufacturers, 
merchants and SHLs on a number of different projects.

• Sentinel is focusing on reducing the environmental impact of our 
bottles and reducing the impact and cost of transport by producing 
a more concentrated product which will result in less waste and 
less weight to transport.

• We communicate our sustainability policy to staff and stakeholders 
via the Sentinel website.

FLUSHING WITH SENTINEL PROMOTES 
CENTRAL HEATING EFFICIENCY 
AND PROTECTS THE ENVIRONMENT.
Independently confirmedby GASTEC.

On behalf of Sentinel, GASTEC, the largest heating research body, has
carried out the first-ever independent research programme into the
benefits of chemical water treatments for domestic heating systems. 

GASTEC concluded that Sentinel chemical water treatments offer a very
inexpensive way of bringing systems up to a better standard of
operation, whilst reducing fuel bills and cutting carbon dioxide
emissions.

The Clear Benefits:

• With brand new boilers, operating clean systems can make that 
important 2-3% efficiency difference that makes them ultra efficient.

• This also further reduces fuel bills and makes an even greater 
contribution to lowering emissions.

• Changing a boiler without prior cleaning did not result in any 
efficiency improvement.

SUSTAINING THE ENVIRONMENT.
ITS OUR POLICY.
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